
MEASURES TAKEN TO PREVENT THE SPREAD 

OF COVID-19 INFECTION AT AIR TERMINAL HOTEL 
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Regarding infectious diseases caused by the new coronavirus, we take the following measures 

from the viewpoint of ensuring the safety and security of our customers and employees. 

 

～Initiatives for facilities～ 

＊Maintaining a certain distance among customers or between customers and employees. 

＊Installing hand sanitizers in the hotel. 

＊Disinfecting room keys, doorknobs, writing instruments, front counters and public spaces,  

where they are relatively reachable to unspecified people. 

＊Cleaning the doorknobs, faucets, desks, remote controllers of the guest rooms with alcohol on a daily basis.  

＊Installing acrylic boards at the front reception. 

～Employee initiatives～ 

＊Checking health condition every day and wash hands, gargle, and disinfect fingers frequently. 

＊Wearing masks during customer service. 

～Initiatives for restaurants～ 

＊Installing hand sanitizers in the restaurant. 

＊Sanitizing all the tables and chairs after being used. 

＊Disinfecting all the areas around cashier and where there is a lot of contact, such as the menu table. 

＊Reducing seats to ensure social distance. 

＊Chopsticks are disposable. 

＊Ventilating at any time. 

＊Breakfast and lunch are served as set menu. Closed at dinner times. 

～Request to all customers～ 

＊We appreciate all the customers for wearing mask, washing hands, gargle, and disinfecting fingers. 


